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Conference Schedule at a Glance
Friday, May 4, 2012

Saturday, May 5, 2012

Registration
12:00 - 12:45 p.m.

Registration
7:30 - 8:30 a.m.

Plenary Session 1.1 (check for location)
1:00 - 3:00 p.m.

Session Series 3.1 - 3.7
8:30 - 10:00 a.m.

Break
3:00 - 3:30 p.m.

Break
10:00 - 10:15 a.m.

Session Series 2.1 - 2.6
3:30 - 5:30 p.m.

Session Series 4.1 - 4.8
10:15 - 11:45 a.m.

Reception – Burke Museum
5:30 - 6:30 p.m.

Networking Lunch
11:45 - 1:15 p.m.
Session Series 5.1 - 5.7
1:30 - 2:45 p.m.
Break
2:45 - 3:00 p.m.
Session Series 6.1 – 6.7
3:00 - 4:15 p.m.

Additional Activities
Before the Conference Begins — WSBA ADR Section Annual Meeting,
Panel Discussion & Lunch
Friday, May 4, 2012 – 10:30 a.m. - 12:00 p.m.
The WSBA ADR Section will hold its annual meeting and present “Legislative Update:
Hot Topics in ADR” a panel discussion with Alan Alhadeff, Jeff Bean, Sherman Knight
and Paul McVicker, led by Kathleen Wareham – all members of the ADR Section’s
Executive Committee. The panelists will address recent ADR legislative issues
including the Uniform Collaborative Law Act and the Foreclosure Fairness Act. The
presentation and lunch are free to Section members. Non-members may pay a $10
contribution at the door.

Washington Mediation Association (WMA) — Annual Meeting and
Member Appreciation Luncheon
New Day and Time!! Saturday, May 5, 2012, Lunch Hour.
Help yourself to the buffet lunch and head to Room 115. WMA will hold their annual
meeting, welcoming new Board members, thanking outgoing board members,
reviewing the year, and handing out the WMA Certificates for Outstanding mediators.
It is a great time to come together as a professional association. Please join us! All are
welcome. Questions? Contact Sarah Bergdahl at ssbergdahl@comcast.net.

ADR Advocacy Track
You may register for both days; for a half-day on Friday, May 4; or for
all-day on Saturday, May 5. Registration for either day includes a Friday late
afternoon reception. The early registration deadline is April 20, 2012.
This conference has been approved for 9.00 CLE Credits (includes 2.0 CLE
Ethics Credits for Session 2.5 Ethics for Mediators) in Washington.

A complete track of sessions is designed for the practicing lawyer representing
clients in dispute resolution processes. ADR from beginning to end: early dispute
resolution options, how to choose a mediator, getting beyond positional bargaining,
navigating personalities and emotions, and closing the deal. There will be guidance
for advocates and neutrals wanting to better understand the advocate’s role. Hear
presentations and participate in panel discussions with expert neutrals and advocates
from the Northwest and from around the world. The ADR Advocacy Track will be
moderated by Lee Jay Berman, Mediator, PMA Dispute Resolution, Los Angeles,
California, providing continuity throughout all the sessions in the track. You will come
away with valuable insights and 9.00 CLE credits. Lee Jay Berman’s participation is
courtesy of the American Institute of Mediation.

Session Series 1– Plenary

2.2
Environmental Dispute Resolution: Tips, Tricks, Traps and Tools

Friday, May 4, 2012 1:00 p.m. – 3:00 p.m.

Presenter: Sam Imperati, Institute for Conflict Management, Inc., Portland, OR
Explore how to reach “resolution” in environmental disputes using skills more

Welcome and Opening Remarks
1.1
The Psychological Bias Against Creativity: Understanding Fear of
Change, Status Quo Preference and High Uncertainty Avoidance

Presenter: Nina Meierding, Negotiation and Mediation Training Services,
Bainbridge Island, WA
Why do people espouse creativity but often reject creative ideas? Our plenary
presentation will examine these phenomena from three different angles. We will
explore how a person’s fear of risk, failure and social rejection can create tensions
that may overpower the urge to try something new and different. We will look at
status quo bias; why what people are used to is more comfortable than “thinking
out of the box.” We will also discuss how the cultural concept of high uncertainty
avoidance is very different than situational distrust and how both these factors can
inhibit creativity. Join us as we learn how our understanding of the above concepts
enhances our abilities as lawyers and mediators to work more productively and
effectively with our clients in both negotiations and mediations.

Session Series 2
Friday, May 4, 2012 3:30 p.m. – 5:30 p.m.

frequently associated with mediation than facilitation. Learn practical tips and
tools to avoid the common traps in intractable conflicts where participants are not
above using tricks to “win.” Learn how to get the “deal” done in the face of power
politics, conflicting science, polarized values, and practical obstacles. (Intermediate
to Advanced Levels)

2.3
Your Audience is Comatose: Moving Beyond PowerPoint Flatlining

Presenters: Bill McGann, Third Side Mediation, Vancouver, WA; Dave Yewman,
Strategic Communications Specialist, Vancouver, WA
Mediators give presentations when promoting mediation to the public, giving
training, and promoting their services. In each case, effectiveness can be dramatically
improved by changing presentation formulation and delivery. We will provide
extensive interactive examples that prevent death by PowerPoint and ensure audience
engagement and retention of your message.

2.4
The Mediator’s Values: How Knowing What’s Most Important
in Your Life Can Make You a Better Mediator

Presenter: Claudia Bernard, Chief Circuit Mediator, Ninth Circuit Court of Appeals,
San Francisco, CA
Research has shown that being connected to what matters to us most increases our

2.1
Balancing & Illuminating Power:
Exploring Approaches to Power in Conflict Dynamics

Presenters: Jeff Bean, Beyond the Courthouse Mediation, Seattle, WA; Martha Bean,
Senior Mediator, RESOLVE, Seattle, WA
Some neutrals believe power either belongs outside the collaborative process
or it must be “balanced.” Explore power dynamics, power balancing and an
alternative: power illumination. In demonstrations, small-group round-table
discussions and an on-line collaborative workspace (beyondthecourthouse.com/
resources/power), expand your capacity to analyze power dynamics while
building effective intervention skills.

ability to remain calm in the face of stressful situations. The research indicates that
reflecting on one’s personal values buffers the body’s biological responses to stress.
The implications of this research for mediators are vast, both in terms of managing
our own stress and assisting disputants in managing theirs. In this highly interactive
session participants will identify their own personal values, reflect on how these
values manifest in their mediation work, and discuss how incorporating subtle values
clarification work might benefit the mediation process.

2.5
Ethics for Mediators (2.0 Ethics CLE Credits)

Presenters: Professor Julia Gold and Professor Alan Kirtley, University of Washington
School of Law, Seattle, WA
Use of mediation continues to grow and to expand into new areas of practice.
Mediation and mediator ethics are evolving as these new developments unfold. This
program will highlight current issues and developments in mediation ethics and use
hypothetical ethical dilemmas to explore those issues. Participants will work in small
groups on a set of ethical dilemmas. The entire group will then discuss the dilemmas
and the presenters will offer ideas on how a mediator might respond ethically.

2.6
Beyond Positional Bargaining*

Presenters: Jerome F. Weiss, Mediation Inc., Cleveland, OH; Susan Hammer, Dispute Resolution
Services, Portland, OR; Karin Hobbs, Hobbs Mediation, Salt Lake City, UT; Moderator:
Lee Jay Berman, Mediator, PMA Dispute Resolution, Los Angeles, CA
Most mediations begin with the parties engaged in traditional positional bargaining.
The disputants frequently start with a zero-sum mindset: one party wants to
receive more, and the opposing party wants to give less. Lawyers often default
to a distributive bargaining mindset, which can be a negative trap that locks the
disputants into looking for wins and losses rather than resolution. This interactive
panel will discuss how you can move the parties away from this traditional approach.
The panel will provide a fresh look at positional bidding and will explore other more
positive formats to transform zero-sum distributive bargaining to a more informative
and productive negotiation.
*ADR Advocacy Track

Session Series 3
Saturday, May 5, 2012 8:30 a.m. – 10:00 a.m.
3.1
What Mediators Can Learn from the Brain Science of Grief Counseling

Presenter: John J. Medina, Affiliate Professor, Bioengineering, University of Washington, Seattle, WA
Professor Medina will discuss brain research that mediators can use in their practice.
He will review the concept of Theory of Mind and what stimulates the executive
function and creativity. He will then focus on brain science research about how
traditional grief counseling does not work and how new approaches being developed
are relevant to mediation.

3.2
Mediation of Land Use Disputes: Challenges and Opportunities

Presenters: Courtney A. Kaylor, McCullough Hill Leary, PS, Seattle, WA; Kristen J. Larson,
Sound Law Center, Seattle, WA; Warren E. Olson, Mediator, Kitsap County DRC, Tacoma, WA.
Moderator: Ted Hunter, Sound Law Center, Seattle, WA
This session will identify opportunities to use interest-based mediation to resolve land
use disputes, with a particular focus on land use mediation involving a public agency.
Through a moderated, interactive discussion led by past ADR Section Chair Ted
Hunter and a role play dialogue, presenters and participants will address the unique
aspects of land use disputes that affect the timing, parties and process for mediation
of these disputes. (Intermediate and Advanced Levels)

3.3
Economic Class and Mediation: How Poverty Influences
the Resolution of Conflict

Presenter: Laura Brogden, M.Ed, Port Angeles, WA

Join other conference attendees at a
Reception
Friday, May 4, 2012 - 5:30 p.m. – 6:30 p.m.
Burke Museum

Mediation is largely a middle-class invention, stemming from values and processes
that are familiar and comfortable to most of us who grew up with middle incomes.
For those living in poverty, however, mediation can be a confusing and counterintuitive process. This workshop will discuss the work of Ruby Payne’s Culture of
Poverty along with Donna Beegle’s work with generational poverty and their potential
relationship to the mediation process. This workshop might be especially relevant to
those working in DRCs with lower-income families. Suitable for all mediation levels.

3.4
Strategic Questioning: Asking the Right Question, in the Right Way,
at the Right Time, to the Right Person

Presenter: Nina Meierding, Negotiation and Mediation Training Services,
Bainbridge Island, WA
Advanced practitioners know that asking questions is not simply about getting
substantive information. Questions can also validate, change tempo, transfer power,
remove reactive devaluation, and manipulate a result. This workshop will focus on a variety
of questions: macro and micro, manageable and unmanageable, open-ended and closeended, hypothetical, leading, confronting, confirming, elaborating and clarifying. We will
strategize how to use questions effectively and strategically and how to become even
more aware of our tone and inflection, our body language and our word choice.

3.5
Online Dispute Resolution and the Future of the Internet

3.7
Choosing a Mediator: What Difference Does a Robe Make?*

Presenter: Stephen Goldberg, Professor of Law, Northwestern University Law School, Chicago,
IL. Panelists: Stew Cogan, Mediator, Seattle, WA; Eric Watness, JAMS, Seattle, WA; Thomas
Keller, Thomas M. Keller P.S., Seattle, WA; Hon.Terrence A. Carroll, ret., Distinguished Jurist in
Residence, Seattle University School of Law, Seattle, WA. Moderator: Lee Jay Berman, Mediator,
PMA Dispute Resolution, Los Angeles, CA
Professor Stephen Goldberg will present research comparing successful mediators
with and without prior judicial experience. Mediators were evaluated on their
capacity to gain the disputants’ confidence, process skills, and capacity to provide
useful case evaluations. Research on the reasons for mediator lack of success will also
be presented. The presenter and panelists will discuss these and other considerations
in choosing a mediator.
*ADR Advocacy Track

Presenter: Colin Rule, CEO, modria.com, San Jose, CA
More than 60 million disputes are filed online each year around the world, and that
number is growing every month. As society becomes increasingly computer literate,
disputants expect neutrals will use the latest information and communication technologies
to help them resolve their disagreements. Online mediation changes many aspects
of the dispute resolution process and offers both advantages and disadvantages. In
this innovative session, Colin Rule, eBay and PayPal’s first Director of Online Dispute
Resolution and author of Online Dispute Resolution for Business, will address both the
power and pitfalls of marrying technology with ADR. Participants will learn about best
practices across the industry, the latest online dispute resolution tools and the challenges
of designing and implementing online dispute resolution systems. This entry-level
workshop welcomes non-geeks: no prior technology experience is required. If you are
interested in learning how to apply online dispute resolution tools and techniques that will
likely become mainstream in the near future, then this session is for you.

3.6
Respect in the Workplace & Why We Don’t Get It

Presenter: Andre Koen, AM Horizons Training Group, Moundsview, MN
Why is it difficult to change? We often operate in the world with the limited paradigms
given to us by family, friends, media and even our government. As conflict resolution
practitioners it becomes more important that we start to look beyond the surface
and analyze our own behavior. Profiling is a form of stereotyping that may guide our
decisions either giving or limiting resources to our clients. This workshop seeks to
expose those thought patterns and create pathways to a greater understanding of
ourselves and the systems in which we operate.

Session Series 4
Saturday, May 5, 2012 10:15 a.m. – 11:45 a.m.
4.1
Total-Brain Mediation: The Whole Brain and Nothing but the Truth

Presenter: Stephanie West Allen, Allen & Nichols Productions, Inc., Denver, CO
The field of conflict resolution is now filled with neuroscience myths, fiction and
urban legends. We will look at what we REALLY know right now and how we can
use that valid and accurate knowledge to move forward in the field. The best way
to resolve conflict and to serve our clients is to make sure that we are using the
complete brain, not just bits and pieces. Unfortunately much of mediation today
is half-brained, at best. We neglect those parts of our brain that contain genuine,
sustaining creativity and wisdom. This seminar will be mind-changing. Attendees
will learn how to use the whole brain and nothing but the truth. Based on the latest
in the neuroscience of learning, the seminar will be interactive, novel, fun … and
maybe a bit messy.

4.2
A Flexible Model for DRCs to Mediate Group Disputes

4.5
On Becoming a Peacemaker

Presenters: Kay Haaland, Washington State University Extension, Burlington, WA;
Kristen Ekstran, DRC of Snohomish, Island and Skagit Counties, Mount Vernon, WA

Presenter: Doug Noll, Noll Associates, Clovis, CA

When a Dispute Resolution Center is asked to mediate a group dispute, typically
the staff customizes a mediation plan “from scratch,” which is time consuming.
This workshop describes a flexible model or template to use in these situations.
It combines elements of the familiar DRC 8-stage model and a collaborative
negotiation model used for many public issue conflicts (multi-interest, multi-party).
(Intermediate Level)

4.3
To Apologize or Not to Apologize: The Role of Apology in Mediation

Presenter: Stephanie Bell, King County ADR Program / Interlocal Conflict Resolution Group,
Seattle, WA
The study of apology examines the precarious intersection of the law, psychology and
ethics. This training will look at the art and science of apology as a key ingredient in
mediation. We will examine the components of an effective apology, the difference
between partial and full apologies, and the risks and benefits of apologies in the
mediation process and beyond. (Intermediate and Advanced Level)

4.4
Restorative Circles: Engaging Conflict, Deepening Relationships,
and Building Community

Presenters: Susan Partnow, Mediator and Trainer, Seattle, WA; Andrea Brenneke, MacDonald,
Hoague & Bayless, Seattle, WA
Restorative Justice Systems using Restorative Circles enable groups to embrace
conflict in a way that deepens connections, empowers all individuals, and
builds strength of community by harnessing the generative wisdom and shared
power of community. Developed in Brazil by Dominic Barter, this practice is used
in organizations, schools, court systems, communities, workplaces and families
around the world.

Doug Noll, mediator, lawyer to peacemaker, and award-winning author talks about
the work of peace through his experiences and the challenges of those he has
helped improve their own lives. From board rooms to prisons, domestic family fights
to international conflicts, Doug says that conflict is essentially identical. “The work
of peace is some of the hardest work a human being can be called to. Yet if we can
teach murderers to be peacemakers, what is the excuse for the rest of us.”

4.6
Views of Marriage & Divorce from Sikh and Hindu Perspectives &
the Impact of these Unique Cultural & Religious Orientations
on Dispute Resolution for Marital Disputes in the U.S.

Presenters: Sukhsimranjit Singh, Professor, Center for Conflict Resolution, Willamette University
School of Law, Salem, OR; Baldeep K. Basraon, Dispute Resolution private practice, Salem, OR
Family and relationships are perceived differently among different cultures. In the
Eastern traditions, collectivism promotes joint-decision making which allows for
the parents to arrange marriages for their youngsters. In the West, the influence of
individualism promotes an independent lifestyle and a different set of values that
govern self-arranged relationships. This presentation will provide a comparative
lens on the issues of marriage and divorce from unique cultural perspectives. We
will focus on the concept of marriage in the eastern tradition and explore how an
understanding of disputants’ perspectives toward marital disputes can lead to the
effective resolution of such disputes in the U.S.

4.7
Planned Early Dispute Resolution:
How People Can Negotiate & Mediate Sooner & Better*

Presenters: Serena Lee, Arbitrator and Mediator, Seattle, WA; John Lande, Professor, University
of Missouri School of Law, Columbia, MO. Panelists: Lawrence Mills, Mills Meyers Swartling,
Seattle, WA; James Smith, Smith & Hennessey PLLC, Seattle, WA. Moderator: Lee Jay Berman,
Mediator, PMA Dispute Resolution, Los Angeles, CA
This session describes how people can use Planned Early Dispute Resolution (PEDR)
to escape from a “prison of fear” that may be preventing them from negotiating as
early and as effectively as possible. Based on John Lande’s new book, Lawyering with
Planned Early Negotiation, this interactive session will describe how both attorneys
and neutrals can include PEDR in their practices. The presenters and panelists will
discuss options for early dispute resolution.
*ADR Advocacy Track

4.8
Foreclosure Dispute Resolution 2.0: Planning the Future of House
and Home Across the U.S. with Perspective from the Past

5.2
Implementing a State-Wide Mediation Program:
Lessons Learned from the First Year of the Foreclosure Fairness Act

Presenters: Heather Scheiwe Kulp, Resolution Systems Institute, Chicago, IL; Joshua King,
Institute for Advanced Mediation & Problem Solving, Salt Lake City, UT

Presenters: Andrew Kidde, Bellevue Neighborhood Mediation Program, Bellevue, WA; Maralise
Hood Quan, Pierce County Center for Dispute Resolution, Tacoma, WA; and others to be determined

Dispute resolution programs that address mortgage foreclosures exist in 25 states,
including Washington. This interactive workshop, led by foreclosure dispute system
designers with national experience, reviews the history, structure variances, recent
research, and current status of foreclosure dispute resolution programs throughout
the U.S. Participants will glean best practices from lessons learned in other states
and will discuss how challenges and successes in other states impact foreclosure
dispute resolution in the Northwest.

Dispute Resolution professionals and advocates all want to see the field of
mediation grow, particularly here in the Northwest. This workshop will explore
some of the pitfalls, cautions and successes of implementing the new statewide
foreclosure mediation program. Particular attention will be given to the legislative
process, agency and stakeholder collaboration, and efforts to standardize the case
development and mediation processes.

Saturday Lunch
May 5, 2012 11:45 a.m. – 1:15 p.m.

William H. Gates Hall

General Conference Networking Lunch
Enjoy a networking opportunity and a sandwich buffet lunch. Meet with friends and
colleagues or watch video “replays” of Nina Meierding’s Strategic Questioning: Asking
the Right Question, in the Right Way, at the Right Time, to the Right Person; Stephen
Goldberg and panelists’ Choosing a Mediator: What Difference Does a Robe Make;
and Sam Imperati’s Environmental Dispute Resolution: Tips, Tricks, Traps and Tools
(because of time constraints this entire session will not be replayed).

Session Series 5
Saturday, May 5, 2012 1:30 p.m. – 2:45 p.m.
5.1
More Joy of Teaching Conflict Resolution: Engaging the Learner

Presenters: Gary Harper, Harper & Associates, Burnaby, BC; Jody Faibish, Justice Institute of BC,
Simon Fraser University, Vancouver, BC
Following up on Gary’s 2011 presentation, participants will experience four new
training exercises, each dealing with an aspect of conflict resolution. Exercises
will include an “opener,” a “closer,” a body-language exercise and an “envelope”
exercise adaptable to many topics. Participants will experience each exercise
and then debrief them from both a participant and a trainer perspective.

5.3
Facilitative Mediation to Evaluative Mediation and Back Again:
A Collaboration between Mason County Superior Court and the
Dispute Resolution Center of Thurston County

Presenters: Oriana Noël Lewis, Dispute Resolution Center of Thurston County, Olympia, WA;
Robert D. Wilson-Hoss, Hoss & Wilson-Hoss, LLP, Shelton, WA
In the Spring of 2009, Mason County judges and local attorneys began discussing
court system pressures: money, time, due diligence and access to justice. In
response, MCLSCR 40(b) was adopted in September 2010. The Rule provides for the
presumptive use of mediation in most civil cases. With the support of the Dispute
Resolution Center of Thurston County, we are making it work. This presentation is an
exploration of what was not working, what we have done and what the future may hold.

5.4
Prejudice, Bias, Stereotyping and Cross-Cultural Conflict

Presenter: Kenneth Cloke, Center for Dispute Resolution, Santa Monica, CA
Every conflict involves diversity, whether in race, gender, nationality, culture, sexual
orientation, language, capacity, context, and personality, or simply in positions,
interests, ideas, beliefs, backgrounds, values, and environments. These differences
often result in prejudice, bias, stereotyping, and cross-cultural conflicts that aggravate
underlying differences and make resolution less likely. Mediation therefore requires
a developed set of principles and techniques for addressing prejudice, bias,
stereotyping, and antagonistic responses to diversity.
Participants in this workshop will learn approaches, exercises and techniques that
will assist people in identifying the sources of prejudice, bias and stereotyping, and
reduce their impact on cross-cultural communications and relationships. The focus
will be on creating a respectful atmosphere based on acceptance, sensitivity, curiosity,
openness, and honesty in bringing highly charged issues into the open. Participants
will consider how these methods can be used to promote personal, relational,
organizational and social change, and help people celebrate their differences.

5.5
Finding a Solution through the Flood: Resolving Complex Water
and Flooding Issues in Multi-Party Disputes

Presenters: Lara Fowler, Gordon Thomas Honeywell LLP, Seattle, WA; Jim Kramer,
Kramer Consulting, Seattle, WA
Although the issue of flooding is hardly new, law and policy at the confluence
of floodplain protection, flood management, and endangered species status
changes rapidly. The presenters will briefly review these changes, and discuss
how mediation may provide potentially more satisfactory outcomes as these
complex public policy arenas are sorted out.

5.6
The Transformation of the Collaborative and Mediation Processes:
A New Paradigm

Session Series 6
Saturday, May 5, 2012 3:00 p.m. – 4:15 p.m.
6.1
Grudgeology – The Art of Holding a Grudge

Presenter: Neil Denny, speaker, author and collaborative family lawyer, Bath, England
Dispute resolution is unlikely if we fail to address our clients’ grudges. This
entertaining and participatory workshop will enable us to talk about these
grudges and how they might be shaping behaviors in counter-productive ways,
and, crucially, if we love our grudges, how we can set them free.

6.2
How Do Foreclosure Mediations Differ from Other Mediations?

Presenters: Rachel Felbeck, Counselor at Law, Kirkland, WA; Anne Lucas, MA, LMHC,
Kirkland, WA; Don P. Desonier, Counselor at Law, Kirkland, WA

Presenters: Jen Norlund, Case Manager Pierce County DRC, Tacoma, WA and other DRC
and private mediators to be determined

Collaborative Law reshaped the process of cooperative problem solving by
incorporating the use of a professional team to meet all the needs of the parties.
Mediation has woven its way into the collaborative process as a proven and
effective dispute resolution option – yet another tool in the parties’ tool box.
This program will expand on these developments by both exploring how the
team approach works in mediation delving into the emerging role of mediation
in the collaborative process.

In 2011, Washington Mediators began providing foreclosure mediation services
under the new Foreclosure Fairness Act. Under the statute mediations must conform
to a specific agenda, they are not confidential, and the mediator must certify the
parties’ good faith participation. Presenters will discuss: Can one use the facilitative/
evaluative models? Do the facilitative and evaluative mediation models fit foreclosure
mediation cases? How do foreclosure mediations differ from other mediations?

6.3
Resolving 21st Century Disputes
5.7
Navigating Personalities and Emotions: Mediating Off-Road*

Presenter: Geoff Drucker, Manager, Dispute Resolution Services, American Health Lawyers
Association, Washington, DC

Panelists Doug Noll, Noll Associates, Clovis, CA; Neil Denny, speaker, author and collaborative
family lawyer, Bath, England; Stephen Goldberg, Professor of Law, Northwestern University
Law School, Chicago, IL; Kathleen Wareham, Mediator, Arbitrator, Facilitator, Seattle, WA.
Moderator: Lee Jay Berman, Mediator, PMA Dispute Resolution, Los Angeles, CA

A newly released book entitled Resolving 21st Century Disputes (Prospecta Press
Dec. 2011) explains the roots of “irrational” and dysfunctional behaviors that generate
and prolong disputes. It also provides best practices for avoiding these traps and
helping others do the same. Conflicts exist solely within the minds of men and
women. Whether just you and your manager are having a disagreement, or millions
of people are at odds with each other, the thought processes in play are precisely the
same. Thus, the best practices set forth in the book are scalable. Major disputes are
typically referred to as being between groups, factions, organizations, or nations.
But entities do not think; only people do.

Have you seen parties reluctant to close a deal even when an analysis of facts,
the legal issues, or risk would encourage settlement? In this highly interactive
session, a panel of experienced neutrals will explore how emotion and cognitive
bias can impede settlement and identify interventions that advocates can
respond with effectively.
*ADR Advocacy Track

6.4
Empathy: The Mediator’s Sixth Sense

Program Information

Presenters: Doug Nathan, conflictmatters, Bainbridge Island, WA; Greg Abell, Sound Options
Group, Bainbridge Island, WA
Empathy is one of the most important qualities we possess as mediators.
The empathetic listener accurately identifies what another person is thinking,
feeling, wanting and intending. Empathy allows us to know what it is like to be
the other without losing our own emotional boundaries. By building empathy
“muscles,” we can identify the real conversations that need to occur.

6.5
Transformative Power of Caucusing

Presenter: Sheri Russell, Bellingham Mediation, Bellingham, WA
Effective caucuses can be the difference between settlement or impasse. Participants
will discuss why and when a mediator should call for a caucus, how to transition in/
out of caucus, how to conduct an effective caucus, exploring BATNAs and WATNAs,
attorneys’ role, confidentiality, ethical considerations and pitfalls.

6.6
Where Fools Rush In – A Tool Box for Organizational Conflict Interventions
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Presenter: Darrell Puls, Peacebridge Ministries, Richland, WA

lots/garages. Directions to campus parking

Organizational conflict interventions can be hideously complex – unless one knows
what to look for, where to find it, and what to do with it. This interactive workshop
will offer an overview of conflict analysis strategies and interventions in organizations
of all sizes and types, including volunteer organizations and churches.

lots assigned for this conference will be

Group Discount

sent to you with your registration confirma-

A discount of 20% is available for groups

tion letter, along with a campus map.

of five or more from one organization.

Bus Service
It is easy to take the bus to William H.
Gates Hall. Check the bus routes serving

6.7
Closing the Deal: Effective Use of CR2A Agreements*

Presenters: Hon. Paris Kallas and Hon. James Verellen, Judicial Dispute Resolution, Seattle,
WA. Panelists: Phil Cutler, Cutler Nylander & Hayton, Seattle, WA ; Lou Peterson, Hillis Clark
Martin & Peterson, Seattle, WA. Moderator: Lee Jay Berman, Mediator, PMA Dispute Resolution,
Los Angeles, CA
CR 2A provides the means for documenting the settlement of pending litigation,
but the drafter must be aware of the case law gloss on the court rule and inherent
limitations in the use of CR 2A agreements. The presentation will address best
practices and traps for the unwary. Panelists will discuss agreements and other
aspects advocates should know to close the deal in mediation.
*ADR Advocacy Track

the University District. The building is located on campus between 15th Avenue NE
and Memorial Way, near the intersection of
15th Avenue NE and NE 43rd Street, just
south of the Burke Museum. Metro Rider
Information: 206-553-3000; Metro Online:
http://transit.metrokc.gov.

Discounts only apply when registrations
and payment for groups of five or more
people from one organization are made at
the same time. Call for more information
about group rates (206-543-0059 or 800253-8648).

Scholarships

Accommodations for Disabilities

A limited number of financial scholarships

If you have a disability that may impact your

are available, based primarily on financial

participation in this seminar, please notify

need. Send an application form by April

the Conferences & Continuing Education

20, 2012, to Conferences & Continuing

(206-543-0059 or 800-253-8648). We can-

Education, UW School of Law, Box 353020,

not ensure the availability of appropriate

Seattle, WA 98195-3020. Contact Confer-

accommodation without prior sufficient

ences & Continuing Education for criteria

notification of need.

and an application form (206-543-0059 or
800-253-8648, uwcle@uw.edu). Applicants
will be notified about scholarship awards
by April 25, 2012. Please note: scholarships
do not include the conference materials
notebook. The materials may be downloaded in advance of the conference.

A block of rooms has been reserved at the
Seattle (206-632-5055 or 800-733-3855),
Watertown Hotel, 4242 Roosevelt Way NE,

Deca, 4507 Brooklyn Avenue NE, Seattle
(206-634-2000 or 800-899-0251) www.

April 20, 2012 (Conferences & Continu-

hoteldeca.com. These hotels are 3-4 blocks

ing Education, Box 353020, Seattle, WA

(about a 10 minute walk) from William H.

98195-3020; uwcle@uw.edu). All refunds

Gates Hall. A block of rooms has also been

are subject to a $30 handling fee. Refunds

reserved at the Silver Cloud Inn, 5036

are not available after April 20, 2012, but a

25th Avenue NE, Seattle (206-526-5200

substitute may attend if Conferences and

or 800-205-6940) www.silvercloud.com.

Continuing Education is notified in writing

All of these hotels have a shuttle van that

prior to the program.

can provide transportation to-and-from the

regarding CLE credit in other states, contact Conferences & Continuing Education
at (206) 543-0059 or 800-253-8648.

May 4–5, 2012

You may also register online at www.law.washington.edu/Events

M r . / M s . 	F i r s t N a me	

		

M . I		

L a s t N a me

B a r N u mber & S tat e , i f a n y			Ye a r Adm i t t ed

F i rm /Or g a n i z at i o n

Seattle (206-826-4242 or 866-944-4242)

in writing and postmarked or e-mailed by

approved in Washington. For assistance

19th Annual Northwest Dispute Resolution Conference

website: www.universityinnseattle.com; the

Requests for refund must be submitted

its for Session 2.5 Ethics in Mediation) are

deadline april 20, 2012

University Inn, 4140 Roosevelt Way NE,

www.watertownseattle.com; and the Hotel

9.00 CLE credits (including 2.0 Ethics cred-

for Early registration discount,

Lodging

Refunds/Cancellations

Continuing Legal Education Credits

Registration

hotel and William H. Gates Hall. Conference
participants may call these hotels to reserve
a room at special rates until April 3, 2012.
After this date, rooms will be available on
a space-available basis. Please identify

Addre s s			
C i t y			S tat e	Z i p/ P o s ta l C o de

p h o n e 			Fa x 			I n t er n e t/ E - M a i l Addre s s

P le a s e i n d i c at e yo u r pr o f e s s i o n / f i eld

Registration Fees Call About Our Group Rates: 206-543-0059 or 800-253-8648
Both Friday & Saturday, 5/4-5/5/12 $255*

Only Saturday, 5/5/12

(paid by 4/20/12)

(paid after 4/20/12)

$240*

Both Friday & Saturday, 5/4-5/5/12 $300*

(paid after 4/20/12)
Only Friday, 5/4/12

$115

(paid by 4/20/12)
Only Friday, 5/4/12

$140

(paid after 4/20/12)
Only Saturday, 5/5/12

If you wish to purchase a
hard copy of the conference
materials notebook, please add
$30 to your registration fee.
Total fees enclosed (U.S. Funds)

$30

$_________

$200*

(paid by 4/20/12)

*includes Saturday luncheon

yourself as being with the Dispute Resolution Conference when making reservations
at any of these hotels.

Method of payment:
Check enclosed payable to: University of Washington
Visa

(U.S. funds only)

Mastercard

C a rd N u mber 				

e x p. dat e		

N a me a s i t a ppe a r s o n c a rd

S i g n at u re

See reverse side to choose session preferences and for mailing instructions.

3 d i g i t s ec u r i t y c o de

Session Preferences
Please indicate which sessions you are most likely to attend.

This will assist us in assigning rooms.
Session titles are abbreviated below. For complete details, please refer to the descriptions
in this brochure or at www.wsba-adr.org/page/northwest-dispute-resolution

Friday, May 4, 2012
Session Series 1 – Plenary 1:00 - 3:00 p.m.
1.1 Psychological Bias Against Creativity
Series 2 3:30 - 5:30 p.m.
2.1 Balancing & Illuminating Power
2.2 Environmental Dispute Resolution
2.3 Moving Beyond PowerPoint Flatlining
2.4 The Mediator’s Values
2.5 Ethics for Mediators
2.6 Beyond Positional Bargaining*

Saturday, May 5, 2012
Series 3 8:30 - 10:00 a.m.
3.1 Brain Science of Grief Counseling
3.2 Mediation of Land Use Disputes
3.3 Economic Class & Mediation
3.4 Strategic Questioning
3.5 Online Dispute Resolution
3.6 Respect in the Workplace
3.7 Choosing a Mediator*

*ADR Advocacy Track

Series 4 10:15 a.m. - 11:45 a.m.
4.1 Total Brain Mediation
4.2 Flexible Model for DRCs
4.3 Apology in Mediation
4.4 Restorative Circles
4.5 On Becoming A Peacemaker
4.6 Cultural & Religious Impact on Marital DR
4.7 Planned Early Dispute Resolution*
4.8 Foreclosure DR Across the US
Series 5 1:30 - 2:45 p.m.
5.1 More Joy of Teaching Conflict Resolution
5.2 Implementing a State-Wide
		
Mason County: Mediation Program
5.3 Facilitative to Evaluative Mediation
5.4 Prejudice, Bias, Stereotyping &
		
Cross-Cultural Conflict
5.5 Finding a Solution through the Flood
5.6 Collaborative & Mediation Processes
5.7 Navigating Personalities & Emotions*
Series 6 3:00 - 4:15 p.m.
6.1 Grudgeology
6.2 Difference of Foreclosure Mediations
6.3 Resolving 21st Century Disputes
6.4 Empathy – Mediator’s 6th Sense
6.5 Transformative Power of Caucusing
6.6 Where Fools Rush In
6.7 Closing the Deal*

Return completed form to:
19th Annual Northwest Dispute Resolution Conference
Continuing Education University of Washington School of Law
Box 353020, Seattle, WA 98195-3020

Resolution Conference

www.law.washington.edu/Events

Box 353020, Seattle, WA 98195-3020
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